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HIGH SPEED WIRELESS INTERNET SERVICE
1737 Glenvale Dr. SW
Wyoming, MI 49519

RESIDENTIAL SERVICE MAINTENCE PROGRAM

Please add the following maintenance program to my account:

$10/month maintenance program that will entitle me unlimited service calls at no additional charge.
$4/month maintenance program with service calls costing $29 per trip.
$0/month - Pay nothing extra per month and service call will cost $89 per trip.

Your installation has a 30-day money back guarantee!

O Your installation/service qualifies for an extended service guarantee equal to a total of days.

Reason:

Technician’s Signature:

| understand that All-In-One Wireless is not responsible or liable for any of the following:

1) Obstructions that might be erected or grow between the antenna at your location and the tower which
causes degradation or loss of service.

2) Debris or ice on the antenna located at your location.
3) Aiming or re-aiming the antenna located at your location.

4) Weather related damage, such as water, snow, wind, lightning, etc.
5) Wiring not properly connected.

| also understand that | have 7 days after a technician has left my house to report into All-In-One
Wireless that the problem was not resolved to prevent a return trip from costing me any additional

fees.

Note: If you do not sign up for a Maintenance Program at the time of installation and decide to
add it after the initial 30-days Money Back Guarantee period there is a 30-day activation
period before the new Maintenance Program goes into effect.

Date:

Print Name:

Signature:



